SHINE - Serving Health Insurance Needs of Elders
Is a statewide, volunteer-based program offering free Medicare and health education, counseling and assistance to people with Medicare and their families and caregivers.  SHINE is funded through a grant from the Centers for Medicare & Medicaid Services (CMS) and administered by the Florida Department of Elder Affairs.

SHINE provides information, counseling, and assistance on:
· Medicare

· Medicaid

· Medicare supplemental insurance

· Long-term care and insurance

· Prescription assistance

· Provide Transportation
· Light Home making

SHINE maintains working relationships with:

· Centers for Medicare & Medicaid Services

· Agency for Persons with Disabilities

· Florida Department of Financial Services

· Medicare Quality Improvement Organization

· Agency for Health Care Administration

· Department of Children & Family Services

· Social Security Administration

SHINE services can be requested at:

1-800-96-ELDER (1-800-963-5337)

SHINE general information, contact:
The Florida Department of Elder Affairs

SHINE Program

4040 Esplanade Way, Suite 270

Tallahassee, FL 32399-7000

(850-414-2000

http://www.floridashine.org

